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At Redington, every client has access to the very  
best we have to offer – across our teams, tools and 
technology. Whilst we can’t make complex issues any 
less complex, we can help you reach a level of 
understanding and clarity which will give you the 
confidence to make better decisions.

The key ingredients to our clients’ success are strong 
relationships and sound decision-making. We believe  
in aligning stakeholders, agreeing clear objectives and 
providing frameworks to ensure every decision brings 
you closer to your objectives. 

It’s a simple formula which improves outcomes,  
but don’t take our word for it – please get in touch.  
We’d be delighted to put you in contact with clients 
we’ve supported in solving similar challenges.

Zoe Taylor, COO-Clients
Zoe.Taylor@redington.co.uk

OUR PURPOSE: 
HELP TO MAKE 100 MILLION  
PEOPLE FINANCIALLY SECURE

Our purpose here at Redington is to help make  
100 million people financially secure. It’s an ambitious 
mission, and we’re doing it one client at a time – from 
improving governance structures to designing 
investment strategies aligned with your objectives.

Our people are motivated by ensuring Defined Benefit 
pensioners are paid in full. We design outcome-
oriented funds that offer value for money for savers 
and teach children to budget, save, invest and give 
back. This creates a more sustainable future with 
reduced inequalities, and ultimately will rebuild trust  
in the pensions and savings industry. 

We started in 2006 as a handful of consultants serving 
defined benefit pension schemes. Since then we’ve 
grown into a team of over 170 people. We’ve expanded 
our services to include manager research and 
technology to help our clients draw on Redington 
intelligence in their ongoing decision-making. We have 
reached out to new clients and markets from defined 
contribution schemes, to wealth managers, to global 
asset owners, and most recently to Chinese  
insurance companies.

This brochure gives you a taste of what we do, and how 
we help our clients tackle their most difficult financial 
challenges, leaving them feeling confident and in 
control. We really care about people and relationships. 
The best way to learn about who we are, how we work 
(usually with a whiteboard!), and how we can help you, 
is to meet our team. 

Foreword

WHY WE’RE 
HERE

Mitesh Sheth, CEO
Mitesh.Sheth@redington.co.uk
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Redington signed the UN Principles for Responsible Investing (UNPRI) in May 2015,  
and we’ve used the code to help guide our decisions since. We put ESG at the heart  
of everything we do – in three ways. 

Match your money to your world view

We consider ESG at all stages of our 
clients’ investment strategy. Where our 
clients hold specific views on ESG, we 
work with them to make sure these views 
are properly reflected in their investment 
guidelines. Together, we work with you 
to articulate a clear ESG approach.

Strive for better

We encourage clients to consider  
ESG for every investment and use it as  
a key selection factor in choosing  
asset managers. 

By challenging asset managers to do 
better on ESG integration, we push  
them to improve fund design and ESG 
qualifications.

Set the agenda. Raise the profile.

We’re involved at an industry level too. 
We’re members of UN PRI working 
groups and committees, participants in 
the UK Implementation Taskforce on 
Social Impact Investing, and we 
contributed to the Institute and Faculty 
of Actuaries’ DC Climate Change Report.

ESG – Environment, Social and Governance

BALANCING  
RISK WITH  
RETURNS
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 The creation of this innovative fund would not 
have been possible without the expertise and 
passion shown by Redington, and their expertise 
in helping Trustees along the journey from 
default design to implementation.

 From the CIO of a global bank’s pension scheme.

Challenge

The trustees of a large DC scheme wanted to put 
environmental concerns at the heart of their 
investment strategy, without sacrificing returns.

Insight

We helped the trustees clarify their aims for the 
climate-aware fund, select appropriate asset managers 
and develop the communication strategy. Collaboration  
was key – in this case with a multinational asset 
manager and a British provider of stock market indices.

Result

The LGIM Future World Fund was launched in  
in early 2017 and around 90% of our client’s DC 
members are now invested in it. It’s a climate-aware 
fund to replace the market cap-weighted equity fund in 
the default strategy – allowing it to reflect members’  
views on responsible investing, without sacrificing  
future returns. 

Future World Fund

• Improving risk-return through factor based investing

• Reducing climate-related risk through tilting away 
from high carbon emitters and towards green 
revenue producers

• Raising market standards through engaging with 
companies on climate issues

• Engaging members through member communications 
on real world impact of the investment

Case Study

A FUND FOR  
THE FUTURE
A climate-aware fund without sacrificing returns

MEET THE LEAD 
Nick Samuels, Head of Manager Research, Chair of Responsible 
Investment Committee
Nick began his investment career in 2000 at Schroders, where he worked on the  
Asia and Emerging Market equity teams. He then moved into manager research,  
first at investment consultancy Stamford Associates and later at SEI investments.  
As Chair of the Responsible Investment Committee, Nick works closely with a team 
of Consultants and Researchers to help our clients clearly articulate their ESG 
approach. Through practical and implementable frameworks we bring ease and 
clarity to decision-making, to ensure that the right decisions are taken to enable  
a sustainable future for all members.
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Defined Benefit 

BETTER  
OUTCOMES.  
RIGHT-SIZED 
RISK.

Over 80 schemes trust our advice 

We support and guide the decision-making of more 
than 80 DB pension schemes with total assets of  
over £400 billion. 

Over the last five years, we’ve helped our clients’ 
funding level outperform that of the PPF 7800 index  
by an average of 1.7% annually. This is with around 
2/3rds less risk*.

We’ve achieved this through our use of the Pensions 
Risk Management Framework (PRMF), which ensures 
every investment decision is aligned with your 
objectives.

Meet R.O.S.I.E. – Our process for ensuring your 
scheme is on track

Do the Research 

We analyse your scheme and give you a candid 
assessment of where you stand.

Set the Objectives

We help you define achievable goals and timeframes 
with a bespoke framework. 

Formalise the Strategy 

We help you agree a strategy entirely focused on 
meeting your objectives. 

Implement and monitor 

We screen, select and monitor managers consistent  
with your objectives. This ensures investment strategy 
informs manager selection, not the other way around.

Evaluate 

Regular reports keep you updated on progress. 
Dynamic, robust decision-making frameworks  
keep you on track.

* Data used from 31st March 2014 to 31st March 2019. We have calculated this 
using a simple average of our entire client base. We only included clients’ 
funding levels as and when we became advisor to them. Volatility is measured 
as an annualised standard deviation on the performance of our clients’ funding 
levels and that of the PPF 7800 index.

We help defined benefit (DB) pension schemes achieve better outcomes for members.



Redington  13

Redington’s approach has provided us with 
confidence about our journey plan to full 
funding. Together with the clarity of 
advice, this has allowed us to keep the 
scheme on track, and to focus on the 
decisions that really make a difference.  
I regard Redington as our trusted advisor.

 Chair of Trustees

DESTINATION: 
ENDGAME
At Redington, we begin with the end in mind. By leveraging knowledge and 
experience across our organisation, we’re in a strong position to help clients 
navigate the challenges associated with a maturing pension scheme.

ADAPT TO 
MATURE PHASE 
CHALLENGES
There are three themes to consider as a pension scheme reaches the mature phase: 
reduced appetite for investment risk, trustee desire to pay all remaining pensioners 
with a high degree of certainty, and sponsor desire to minimise contributions. With 
the help of Redington, you can factor in all three – and deliver the best outcomes  
for your members.

£m

Opening game

Current position 
of pension scheme 
(Illustrative)

Fully funded on a 
conservative basis

Middle game Endgame

Liabilities 

Asset 
Value

The journey of a DB scheme

Illustrative life-cycle of a DB pension scheme. Source: Redington.
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Case Study

VISUALISING  
THE ENDGAME
Giving trustees the confidence to make tough decisions.

MEET THE LEADS
Patrick O’Sullivan  
Head of Investment Consulting
Patrick is a specialist in designing and 
adapting pension scheme investment 
strategies – with a particular focus on 
improving funding levels while closely 
managing risk. 

He has worked with UK pension 
schemes since beginning his career at 
Watson Wyatt, where he qualified as a 
Fellow of the Institute and Faculty of 
Actuaries. Following that, he spent  
4 years in alternative asset management 
with Prisma Capital before joining 
Redington in 2012. 

Patrick graduated from University 
College Dublin (UCD) with a degree  
in Actuarial and Financial Studies. 

Karen Heaven  
MD, Investment Consulting
Karen is a lead investment consultant to 
a number of UK defined benefit pension 
schemes, providing advice around 
objectives, asset allocation, risk 
management and endgame planning. 
Karen has also led a series of projects on 
behalf of corporate sponsors to UK 
pension schemes. 

Karen joined Redington in 2010, and has 
been working in finance and pensions 
for 16 years, including previous roles in 
pensions advisory and capital markets 
within investment banking. 

Karen graduated from the University of 
Oxford with a degree in Engineering, 
Economics and Management (MEng).  

Mohamed Fazal  
Head of Client Solutions
Mohamed heads our client solutions 
team, providing expert technical and 
modelling input into strategy formation 
and advice to DB schemes. Mohamed’s 
job is to bring the benefits of Redington’s 
detailed and technical modelling tools to 
our clients to help them make better 
investment strategy decisions. Mohamed 
has particular expertise in modelling 
de-risking and buy-in/buy-out strategies. 

Mohamed previously worked on the 
Structured Products team at HSBC 
where he helped design multi-asset 
derivative-based investment products 
for financial institutions. 

He holds a degree in Economics from 
the University of Cambridge.

Problem

The trustee board of a multinational technology 
company’s pension scheme needed help visualising  
its endgame strategy. 

Insight

We ran a game simulation, ‘Endopoly’, which factored  
in multiple endgame variables, including:

• Whether to aim for buy-out or self-sufficiency

• The risk tolerance of the trustee board

• How long to take to reach endgame

• Probability of paying all benefits over the life of  
the scheme

• If a market shock would require additional  
company contributions 

Solution

With new-found clarity, the trustees agreed the most 
important criteria and aligned their targets for the 
scheme – with the probability of paying all benefits 
firmly at the top of the list. 

In our recent away-day, Redington shone 
a light on the different options for the 
Scheme’s endgame. The workshop uses 
a team-based ‘game’ to provide key 
insights in an intuitive way, involving  
all our collective inputs. We now feel 
confident in tackling the tough and 
important decisions about where,  
how, and what to do next.

From the CIO of a global bank’s pension scheme. 
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Pension strategy and design

We help you set objectives and measure performance, 
and advise on scheme structure – including master 
trusts, in-house trusts and contract-based schemes.

Investment strategy design and review

Our framework-based approach is underpinned by our 
research to make sure your provider meets your needs.

Value for money

We take a rigorous and proven approach to  
objectively assess value for money. 

Our DC team works with governance professionals (trustees and IGCs), sponsoring 
employers and workplace pension providers to generate new concepts, processes  
and solutions. All with the aim of improving member retirement outcomes.

Defined Contribution

FRESH  
THINKING 
FOR BRIGHT 
OUTCOMES

Following Redington’s advice, the Trustees 
approved this fund for the accumulation phase  
of the Scheme’s default strategy. Redington  
were an integral part of the team involved in  
the launch of this fund and supported the 
Trustee along the journey from default design  
to implementation.
CIO UK Pension Scheme, multinational financial services firm
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MEET THE LEAD
Lydia Fearn, Head of Defined Contribution 
and Financial Well-being
Lydia joined Redington in November 2015 as Head of DC and Financial Wellbeing 
after leading the DC investment practice for Barclays Corporate & Employer 
Solutions. She has a vast amount of DC experience. Lydia advises trustees and 
companies on all aspects of their DC arrangements, with a strong specialism in  
DC investment strategies and governance.

Before joining Barclays, Lydia worked for LCP and Hewitt Associates, where she 
was responsible for providing investment advice to DB and DC clients.

Challenge

An Independent Governance Committee (IGC) 
asked us to help them develop a framework to 
assess value for money across their portfolio  
of workplace savings investment strategies.  
It was a complex task because:

• There was no existing framework or 
consistent methodology for assessing  
value for money

• There were hundreds of default  
strategies to assess

• There was a lack of industry-wide data,  
so it was challenging to know what good 
value looked like 

Insight: Design a framework. Unlock results.

We created a framework to assess value for 
money across 160 client/advisor-designed 
default investment strategies. Then we 
assessed the overall strategy (risk and return), 
underlying funds (performance and tracking 
error), and charges associated with each 
strategy. Finally, we analysed the provider’s 
existing governance processes. 

Solution: A cultural shift

Our solution provided the IGC with a clear and 
consistent picture of value for money across 
their investment strategies. It enabled them to 
delve deeper into those investment strategies 
which were not providing enough value for 
money – and to learn from the strategies  
that were.

Case Study

HOW TO MEASURE 
VALUE FOR MONEY

The strategy was a really 
impressive piece of work – it’s the 
start of a cultural shift to how we 
work together as an industry to 
drive better member outcomes.

Pensions Provider Representative 
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We also give clear visibility of your key risks and 
constraints. This improves the relationship between 
the sponsor and trustees and enables clear 
communication to scheme members and regulators 
about the rationale behind the strategy you adopt.

We help with:

• Developing the risk management process – 
challenging and defining objectives, and testing 
them against your risk, timescale and contribution 
constraints.

• Actuarial valuation support – facilitating 
constructive dialogue, resolving differing points  
of view and ensuring your funding, investment and 
covenant risks are properly integrated. This reduces 
time spent on what should essentially be a 
compliance process along the journey of a long-term 
funding plan.

• Away days and governance reviews – helping  
you identify the areas which make the biggest 
impact to your outcomes. 

We help you define actionable goals, and work together towards achieving them. 

Integrated consultancy

ALIGNING 
PEOPLE, 
REDUCING 
RISK
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MEET THE LEAD 
Marian Elliott, Head of Integrated Consulting
Marian leads our Integrated Consultancy service. Her experience 
covers pension risk management, investment trusteeship, scheme 
actuarial work, corporate advisory and M&A. 

For Marian, a big part of success for a pension scheme is bringing 
together outputs from multiple advisors to develop a coherent 
strategy and decision-making process. 

Marian sits on the Council of the Institute and Faculty of Actuaries,  
as well as their Pensions Board. She also acts as a mentor to women  
in industries outside of the financial sector.

Challenge

How best to lock in a scheme’s funding 
improvement.

They had three options:

• Reduce investment risk 

• Reduce longevity risk

• Accelerate towards buyout or  
self-sufficiency – and therefore  
reduce covenant risk

To reach a decision, the trustees needed a clear 
framework to assess the different options.

Insight: Understand. Model. Talk. Decide.

We modelled the potential outcomes for the 
scheme over the long term, to show the  
relative impact of each solution.

Then, with a clear picture, we brought 
everyone together – trustees, sponsor 
representatives, the scheme actuary and  
legal advisors – at an away day.

On the day, we helped the attendees to: 

• Consider and challenge the strategic 
objectives of the pension scheme, making 
these more explicit and understanding  
which were most important

• Understand the likely impact of each 
option, and how these outcomes ‘ranked’ 
against the agreed objectives

• Assess the opportunity costs and  
trade-offs associated with various  
courses of action 

• Use these insights to evaluate and 
benchmark potential strategies within  
a clear and consistent framework, to  
choose the approach which gave the 
greatest chance of achieving the  
scheme’s strategic objectives

Solution: A target, a framework, a process

We created the space for all advisors and 
stakeholders to be involved in the decision-
making process, without overlap or duplication. 
As a result, everyone around the table gained  
a better understanding of the real priorities  
for the pension scheme. This meant we could 
create a clear, strategic, objectives-focused, 
framework, which the trustees and sponsor 
used to choose between different options  
for the funding and investment strategy.

Case Study

MAKING THE MOST OF  
A STRONG POSITION 
Capturing outperformance

Redington  23

Redington brought a different 
approach which has shifted our 
mindset from an asset focus to 
one of funding level and risk 
management. I am a convert now.

Investment Committee Chair
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Governance and Decision Research 

CONFIDENT 
DECISIONS. 
EFFECTIVE 
CHOICES. We combine deep practical experience with behavioural 

science to help our clients focus on what’s truly 
important and make confident decisions.

At Redington, we help you and your stakeholders  
think strategically about your governance structure.  
But good investment governance doesn’t stem from 
structure and strategy alone. We can help you to: 

• Adopt simple intuitive tools such as Redington’s 
CheckLog, which helps you make better decisions 
and react effectively if things don’t pan out  
as expected

• Understand how the culture of your board impacts 
decision-making, and how to build on your strengths 
and address any weaknesses

• Define and test your investment beliefs

• Recognise and address any unconscious biases.

A deeply practical approach 

We never just highlight a problem: we help you fix it. 
Our approach to investment governance is to focus  
on the solution – so if we see something that could be 
improved, that’s what we’ll help you do. 

You could be presented with the most effective investment or risk management strategy 
in the world, but if you can’t make a confident decision about whether it’s right for you, 
then you won’t use it.
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Even well considered investment decisions can generate unwelcome 
outcomes. The key to success is responding effectively. 

Analyse your decisions with CheckLog

The CheckLog helps in two ways. The checklist 
element helps you make good decisions, and 
the decision log helps you record the rationale 
for your choices. This gives you a way to 
robustly analyse your decision history and 
respond effectively to unwelcome outcomes. 

A customised tool built around your needs

The CheckLog is built around your definition  
of a good decision, not the industry average.  
We help you explore and specify what that 
definition might be – and then provide you with 
a customised tool to help meet your needs. 

Case Study

STOPPING ONE BAD  
OUTCOME LEADING  
TO ANOTHER

MEET THE LEAD 
Paul Richards, 
Head of Governance & Decision Research
Understanding and improving decision-making has been the thread 
which has linked Paul’s career in consulting, asset management and 
research. His work has helped a diverse range of pension schemes, 
with a particular focus on helping in-house teams. Prior to joining 
Redington, Paul held senior positions at Goldman Sachs, Aon and 
Friends Ivory & Sime (now BMO). He holds a Masters Degree in 
Research from the University of Bath’s School of Management.

Helping the Trustees  
build a framework for their  
decision-making was useful  
and they were very engaged. 

Chair of Trustees,  
Multinational Insurance Group
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Global Assets 

GLOBAL 
REACH. 
LOCAL 
KNOWLEDGE. Outcome-focused advice

All our advice starts with the end in mind. This means 
defining your objectives up front, based on the needs 
of the underlying beneficiaries. We use these objectives 
to inform all decisions – from developing the right 
investment strategy to choosing the appropriate  
asset manager.

Challenge the status quo

Through our objectives-led process, you benefit  
from closer alignment to your targets and better  
risk-adjusted outcomes. This process is supported by 
sophisticated, bottom-up modelling of over 100 asset 
strategies. Our independence also allows us to engage 
with asset managers to develop innovative strategies 
which better meet your needs, from structuring 
alternative investments to the integration of  
ESG in your investment process. 

High conviction manager selection in  
a size “sweet spot”

Our manager research team provide thorough  
coverage across asset classes, while aiming to identify 
the very best managers in each. Our size sweet spot 
means our platform is small enough to allow us to rate 
specialist, boutique managers while also being large 
enough to create meaningful economies of scale for 
you and your beneficiaries. And because we don’t  
offer asset management services or sell investment 
products, we are truly independent.

Our Global Assets team offers outcome-focused advice to sophisticated  
non-pension investors such as wealth managers, sovereign wealth funds,  
family offices and endowments. We work with you to create bespoke 
investment solutions to meet your objectives. 
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Case Study

OBJECTIVES 
LED PORTFOLIO 
CONSTRUCTION

MEET THE LEADS

Achieving better risk-adjusted outcomes for long-term savers.

Challenge: Portfolios matching client needs

A Scandinavian wealth management firm 
appointed Redington to advise on investment 
process, portfolio construction and manager 
selection. The firm wanted a portfolio range that  
was designed specifically to meet their  
clients’ objectives.

Insight: Setting objectives

We defined the investment objectives based on 
the end clients’ needs and used these to 

construct six portfolios. Then we identified the 
most suitable fund managers, based on detailed 
manager research. 

Solution: Better outcomes expected  
for savers

The new portfolio range is expected to provide 
a better risk and return profile and therefore 
better outcomes that are more aligned with end 
clients’ needs.

Pete Drewienkiewicz, Global Assets Lead
Pete joined Redington in 2011. His experience working 
in fixed income and derivative markets makes him well 
placed to offer in-depth investment advice, delivered 
with clarity. Before Redington, Pete worked  
at UBS, Barclays Capital and Royal Bank of Canada.  
He holds a degree in Economics from the London  
School of Economics. 

Torsten Koepke, Director of Global Assets
Torsten has been with Redington since 2019.  
The economist, who specialises in financial market 
econometrics, previously held leading positions in 
German and European investment consulting firms  
at Feri, Watson Wyatt and Aon. Employment at Allianz 
Life Insurance and the New York based private equity 
manager Silverfern round off his broad experience with 
institutional investors.

Redington is a trusted partner. They 
provide valuable independent strategic and 
manager selection advice as well as being 
an integral member of the investment team. 
Their outcome-focused philosophy ensures 
client needs are at the centre of our 
strategy and gives real clarity to  
the decision-making process.
CIO, Scandinavian Wealth Manager
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ADA

Access industry-leading intelligence in a way that suits 
you. ADA pulls Redington intellectual property into a 
modular software service, which includes a core range 
of digital products which will help you:

• Improve processes and audits 

• Run industry-leading risk modelling and analysis 

• Visualise situations, and get support with  
decision-making

• Establish a central point for investment research

• Reduce knowledge risk and dependency on  
key people

ADA Research

A domain-specific research, data and document 
management tool which puts you in control of your 
research process.

ADA Risk Analytics

An asset allocation and liability risk modelling system 
which provides risk reporting services as well as 
manages and controls the risk reporting process.

ADA Advisory

An investment strategy and reporting system that 
accelerates the decision-making process by testing the 
impact of changes to investment strategy in “real time”.

ADA Member Analytics 

An interactive investment modeller which provides 
real-time analysis of the impact of different investment 
strategies on a defined contribution (DC) pension 
schemes members.

A global solution 

Changes to the Chinese regulatory regime meant 
insurance companies needed to better understand 
their asset and liability risks. Our ADA Risk Analytics 
module was perfectly placed to support these 
businesses, building on the industry-leading  
risk modelling methodology we have developed  
over the past decade. 

The localised version of ADA Risk Analytics for  
the Chinese market helps insurance companies  
apply a disciplined – and fully regulation compliant – 
risk management approach. 

Data security comes first 

Security is paramount to the way we build our 
applications; so much so we have recently gained 
ISO27001 certification. We have a strong internal 
governance structure and use trusted external 
partners to test our applications, technology estate  
and physical premises for vulnerabilities.

For over a decade, we’ve put technology at the heart of our work and culture. It’s our key 
enabler for change, and we’re always looking for ways it can help you make better decisions. 

Software as a Service: Meet ADA 

POWERFUL 
TECH FOR 
BETTER 
DECISIONS

We chose ADA in honour of Ada Lovelace. A person who represented 
a new way of thinking – someone who broke with convention.

ADA stands for advancement, ingenuity and intelligence, is anchored 
to research, mathematics and technology as a whole and recognises 
gender diversity in technology.
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Adam Jones, Chief Technology Officer 
Adam has worked in FinTech for a decade, including 
roles at world-leading banks and innovative start-ups. 
He joined Redington as CTO in 2017 to deliver our next 
generation of technology tools and build out our 
growing Software as a Service (SaaS) business. 

Before joining Redington, Adam was Head of Innovation 
for Altus Consulting where his areas of focus were 
FinTech, wealth and investment management and the 
impact of artificial intelligence and emergent 
technologies on these sectors. 

MEET THE LEAD

Case Study

ADA IN ACTION
Redefining the risk management process

Challenge

Our client, a leading UK wealth manager, had 
an existing investment research governance 
and management process spread across a 
number of software applications and teams.  
As a result, it: 

• Lacked control and auditability 

• Relied on a large amount of manual 
intervention from investment analysts 

• Detracted from higher value,  
client-facing activities

Insight

We built a module on top of the core  
ADA architecture to help our  
client understand:

• How investment information was stored in 
a user-friendly format 

• Which fund managers should be selected 

• How ongoing research around fund 
managers was governed

Result

Within nine months our team went from 
whiteboard to production-grade software. 
ADA’s research module is now embedded at  
the heart of our client’s investment 
management process. 

Redington’s advice is focused 
on outcomes and how ADA 
can be used to achieve this. 
ADA is an integral part of the 
meeting and not just used for 
the sake of it. We got a year’s 
worth of investment strategy 
iterations done in one three 
hour meeting.
Chair of Trustees
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Case Study

DYNAMIC ANALYTICS 
AT YOUR FINGERTIPS
Effective, timely and integrated risk analytics

Challenge

A change in Chinese insurance regulation 
now means insurance companies must 
compare assets and liabilities more closely. 
As a result, existing data modelling methods:

• Will soon become far too time  
consuming to run  

• Are likely to result in significant 
operational risk  

• And will make it difficult for insurance 
companies to make integrated  
business decisions

Insight

Redington’s ADA Risk Analytics module is 
digital and localised, providing Chinese 
insurance clients with dynamic and 
interactive asset liability management 
analytics, which helps make effective,  
timely and integrated business decisions  
on a global scale for our clients.

Result

Yu Yuan Technology, Redington’s China 
FinTech subsidiary in Beijing and Shanghai 
uses ADA Risk Analytics to help our clients:

• Build confidence and makes them feel in 
control of regulatory reporting, which has 
resulted in a higher score in Chinese 
regulation testing  

• Improves inter-departmental collaboration, 
which reduces operational costs and 
increases long-term shareholders’ return 
on capital as a result

Steven Yang Yu, Deputy Chair,  
Yu Yuan Technology
Steven joined Redington more than 10 years ago, 
initially heading up the Asset and Liability Modelling 
(ALM) team. He became Deputy Chair of Yu Yuan 
Technology in 2018, helping insurance companies 
better understand the risks they face. 

Steven is also president of the Chinese Actuarial 
Network in the UK, providing a networking platform to 
other Chinese actuarial associations around the world.

Muqiu Liu, Chief Executive Officer,  
Yu Yuan Technology 
Muqiu joined Redington in 2008. One of the earliest 
members of the company, he played a defining role  
in building Redington’s Pension Risk Management 
Framework and other core elements of  
Redington’s services. 

Muqiu was appointed as the CEO and legal 
representative of YuYuan Technology, a wholly-owned 
subsidiary of Redington, in June 2018. He is responsible 
for developing and implementing the firm’s business 
strategy in China. 

MEET THE LEADS
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RedSTART

FINANCIAL  
CONFIDENCE 
STARTS 
EARLY The gap in the curriculum

Young people have more financial responsibility 
than ever before – student loans, phone bills, 
defined contribution pensions and credit cards 
to name just a few. But research suggests young 
people are baffled by money and are often 
paralysed when making important money 
management decisions. And it’s no wonder 
when financial education is almost absent from 
the national curriculum. What if we could turn 
the tide on this, and help embed the right 
attitudes to money from a young age?

Equipping our young people

It is this vision that led to the birth of 
RedSTART. Founded by 3 employees of 
Redington in 2012 – Rob Gardner, Freddie Ewer 
and Jonny Letham – RedSTART is a financial 
education charity with a goal of providing 
practical, implementable tools for 1 million 
young people in the UK, to help them feel in 
control of their money. 

Free support and resource for educators 

RedSTART offers free off-the-shelf resources 
for teachers to use in the classroom, as well as 
full-day workshops run by us and our partners 
– including asset managers – across the 
country. ‘Money Matters’, our programme for 
8-13 year-olds is fully interactive, using games 
to illustrate essential money management 
concepts such as risk and reward and 
compound interest. We have partnered with 
online educational publisher Twinkl to distribute 
our ‘Moneyssentials’ material. Moneyssentials is 
aimed at 14-18 year-olds and delves deeper into 
how we can use these key financial concepts in 
everyday life. Over the years, the RedSTART 
community has grown. This would not be 
possible without our partners, including  
AXA Investment Management, Legal & General 
Investment Management and Royal Bank of 
Canada, to whom we are incredibly grateful.

RedSTART is an award-winning financial education initiative which works with young 
people nationally, both with classroom-based workshops and self-service modules 
available online. 

redstarteducate.org
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Case Study

REDSTART IN 
ACTION

MEET THE LEAD 
Sue Halewood, 
CEO, RedSTART
Sue heads up RedSTART, a charity founded by Redington,  
which seeks to bring financial awareness to 1 million children.

In recent years Sue has committed to using her marketing and 
business development skills for the benefit of not-for-profit 
organisations. Having worked with education charities she is 
passionate about the importance of equipping young people with 
essential life skills. She is dedicated to developing collaborative 
partnerships across the financial services and education sectors to 
ensure children have access to high quality education materials 
required for confident money management.

They didn’t just sit back and listen but 
actively participated and applied their 
knowledge to various different tasks. 
They became savers, bankers, investors 
and entrepreneurs and fully committed 
to the roles, making good use of the 
company’s tea and coffee machine!

Teacher, Haverstock School 

&i provides research which is:

• Original

• Grounded in fact

• Not predicting markets

• Not extrapolating the past

• Beginning by setting the context

• Clear and logical

• Creating actionable outcomes

Ampersand Institute

FROM THE 
MACRO  
TO MICRO
The Ampersand Institute (‘&i’) is an open source hub for our intellectual 
property with the aim of sharing our perspectives with clients and to help 
them ask their advisors the right questions. Recent publications have 
included topics on the endgame and hedging.
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FOR BETTER



Floor 6 
One Angel Court 
London 
EC2R 7HJ

T: 020 7250 3331 
E: info@redington.co.uk

redington.co.uk


